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DECLARATION AND POWER OF ATTORNEY 
FOR ORIGINAL U.S. PATENT APPLICATION 

r UK URiv,!!^/^ Attorney's Docket M All PQ30/Q LI 53.01 

As a below-namcd inventor, 1 hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name. 

I believe that 1 am the original, first and sole inventor (if only one name is listed below) or an original first and joint inventor (if 
plurr^^^^^ listed below) of the subject matter which is claimed and for which a patent .s sought on the tnventton entitled. 
SERVICE DESK DATA TRANSFER INTERFACE^ the specification of which, 

(check one) 1 . 13 is attach ed hereto. 

2. Q was filed on 

U.S. Application Serial No. , 

and was amended on ■ 



3. □ was filed on 

International PCT Application Serial No. „ 

and was amended on . • 

1 hereby state that [ have reviewed and understand the contents of the above- identified specification, including the claims, as 
ended by any amendment referred to above. 
S acknowledge the duty to disclose information which is material to the examination of this application in accordance with Title 37, 

v3:fr§l56. 

S hereby claim foreign priority benefits under Title 35, United States code, § 1 19(aHd) or § 365(b) of any foreign ^PP«;^i^»Cs)^ 
^y>atent or irventor^s certificate, or § 365(a) of any PCT International application which designated at least one country other than the 
^Rjnitcd States listed below and have identified below, by checking the box, any foreign application for patent or mventor s 
^^rtificate, or PCT International application having a filing date before that of the application on which priority is claimed: 

. „ . * I' A' i \ Priority Benefits Claimed? 

s Prior Foreign Applicalion(s) riiunvy 

I |Yes I |No 



IflAppLNa) (Countiy) (Piling Date) 

Ml Qves DNo 

iiAppl. Na) (Country) (Filing Date) 

5. a 

QVes DNo 

(Appl. No.) (Country) (Filing Date) 

I hereby claim the benefit under 35 U.S.C. §1 19(e) of any United States provisional application(s) listed below: 



(Application Serial No.) (Filing Date) 



(Application Serial No.) (Filing Date) 

1 hereby claim the benefit under Title 35, United States Code, § 120 of any United States application(s). or § 365(c) of any PCT 
International application designating the United States, listed below and, insofar as the subject matter of each of the claims of this 
application is not disclosed in the prior United States or PCT International application in the manner provided by the first paragraph 
of Title 35 United States Code, § 1 1 2, 1 acknowledge the duty to disclose information which is material to patentability as defined in 
Title 37, Code of Federal Regulations, § 1.56 which became available between the filing date of the prior application and the 
national or PCT international filing date of this application: 
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Prior Application(s) 



(Application Serial No.) 



(Application Serial No.) 



(Filing Dale) 



(Filing Date) 



(Status - patented, pending, abandoned) 



(Status - patented, pending, abandoned) 



connected therewith: 



Send Correspondence To: 



Silicon Valley Intellectual Property Group 

P.O. BOX 721120 

San Jose, California 95172-1120 

Kevin Zllka at telephone number (408) 505-5100 



Direct Telephone Calls To: 



Willful faUe statements may jeopardize the validity of the application or any patent issuing thereon. 

C3 



^Jjypewritten Full Name of 
=!=Sole or First Inventor: 

in 

oplnventor's signature: 

I , Residence: (City) 



Mark A George 




Citizenship: 



USA 



Date of Signature: 



^=#ost Office Address: 



l^bTypewritten Full Name of 
p^^^econd Inventor: 

' Inventor's Signature: 

Residence: (City) . 

Post Office Address: 



Suwanee^ 



1595 Thoreau Drive. Suwanee. Georgia 30024 



(State/Country) 



GA/ USA 



Cvnthia L. Sturgeon 



Citizenship: 



South lake 



504 Preston Court. Southlake. Texas 76092 



USA 



Date of Signature; 

(State/Country) TXf USA 
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l^^RATION AND POWER OF ATTC^^I 



decCaration and power of attorney 
for original u.s. patent appucation 

Attorney's Docket Mo. NAI 1 P03 Q/0 1 . 1 5 3 . 0 1 

As a below-named inventor, 1 hereby declare tiiat 

My readence, post office addrem and citizieiiship are as stated below next to my name. 

I believe that I am the original, first and soie invertor (if only one name is listed below) or an original, first and joinl inventor (if plural 
names are listed below) of ti» subject matter ^ch is claimed and for ^ch a patent is sought on the invention entitled: 
SERVICE DESK DATA TRANSFER INTERFACE, the specification of wbich. 

(check one) I • ^ attached hereto. 

2. Q was filed on as 

U.S. Application Serial No. 

and was amended on • 



3. n was filed on as 

International PCX Application Serial No. 

and was amended on . .* 

I herdjy state that 1 have reviewed and understand die contents of the above-identified specification, including the claims, as amended 
by any amendment referred to above. 

Tackttowlcdgp the dnty to disclose information which is matoial to tht examination of this apphcation in accordance widi Title 37, 
Wk§ 1.56. 

jSiCTcby claim foreign priority benefits under Title 35, United States code, § 1 19(a)Kd) or § 365(b) of any foreign q>plicaUon(s) for 
latent or inventor's certificate, or § 365(a) of any PCT International apphcation which designated at least one coimtry other dian the 
jested States, listed below and have identified below, by checking the box, any foreign appUcation for patent or mvcntor's certificate, 
lose PCT International application having a filing date before that of Ae application on which priority is claimed: 

44ior Foreign AppUcation(s) J^prity Benefits Claimed? 

UYes UNo 

^^Krf. No ) (Country) (Filing Date) 

iU QVes Dno 

^^Appl. No.) (Country) (Filing Ctete) 

2 DYes DNo 

' (Appl No. ) (Country) (Filing Dale) 

I hereby claim the benefit under 35 U.S.C. § 1 19(e) of any United States provisional applicatian(s) listed below: 



(Application Serial No.) (Filmg Date) 



(Application Serial No.) (Filing Date) 

i hereby claim Itoe benefit under Title 33. United States Code, § 120 of any United Slates app!ic8tion(s), or § 365(c) of any PCT 
International application designating die United States, listed below and, insofiii as the subject matter of each of tl» claims of this 
application is not disclosed in the prior United States or PCT Internationa] application in the manner provided by the first paragraph of 
Title 35, United States Code, § 112. 1 acknowledge the duty to disclose information which is material to patentability as defined in 
Title 37, Code f Federal Regulations, § 1.56 vAnch became ayaiM)le bet^^^een the filing date of die prior application and the national 
or PCT intematiooal filing date of this application: 
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Prior U.S. AppIication(5) 



(Application Serial N .) 



(FOingDate) 



(Status - patented, pending, aband nsd) 



(^)pUcation Serial N .) 



(FilmgDate) 



(Status - patented, pending, abandoned) 



And I hereby appoint Kevin J. Zflka (Reg. No. 41,429); Dominic Kotab (Reg. No. 42,7«); and Christopher J. Hamaty (Reg. No. 
37, 634) as my principal agents to prosecute this aj^lication and to transact all business in die Patent and Trademark Office connected 
therewith: 



Send Correspondence To: 



Dbrect Td^hone Calls To: 



Silicon Valley InteDectual Property Group 

P.O. BOX 721120 

San Jose, California 95172-1120 

Kevin Zilka at telqihone number (408) 505-5100 



I hereby declare tfiat all statements made herein of my own knowledge are true and that all statements made on inforatation and belief 
are believed to be true; and fiirto lhat diese statements were made with die knowledge tiiat willful felsc statements and the hke so 
nnde are punishable by fine or inf>risonmenl. or both, under section 1001 of Title 18 of die United States Code, and diat such willful 
fabc statements may jeopardize the validity of the application or any patent issuing thereon. 



i^rpewrittcn FuD Name of 
"fele or First Inventor: 



-!^ventor*9 signature: 

^l^sidence: (City) 
^pst OfBce Address: 

ilfypewritten Full Name of 
ISecond Inventor: 

C3 

||pventor'8 signature: 
Residence: (City) 
P St Office Address: 



Mark A. George 



Citizenship: 



USA 



Suwanoe 



Date of Signature:^ 

(State/Country) GA/USA 



1595 Thor« »ii ^y^:, ^'» wanee. Georgia 30024 




USA 



Southlake 



Citizenship: 

Date of Signature:. 
(State/Country) WV^ 



504 Preston Court. Soulhlake. Texas 76092 
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